Printer Not Connecting To 
Computer 


We understand that you have a printer and a computer. We are also 
aware that you’ re facing a connection issue. If your printer is not 
connecting to your computer, you may not be able to print any 
documents. So, are you wondering what has caused this 
troublesome situation? We perfectly understand your problem and 
will help you solve it. There could be a host of reasons for your 
printer not getting connected to your computer. Only when the root 
cause of the issue is known, you can resolve it. For that, we need to 
identify this cause. On this web page, we will let you know how to 
tackle the problem using some simple, quick methods. Let’s start 
addressing the issue right away! 


Troubleshooting Methods 


We have divided the methods to rectify your problem into two 


categories. They are stated and described in detail in the following 
sections. 


For A USB Connection 


If you are trying to connect the printer and the computer using a 
USB connection, check the following aspects: 


e Have you inspected your printer? Is it in working condition? 
Confirm that your printer is switched on and is functioning 
without issues. 


e Incase your printer is not turned on, check the power cable and 
the electrical socket to which it is connected. 


If there is any fault with one of these, fix the power connection 
immediately. Then, turn on the printer. 

If the above conditions are satisfied, and yet the printer can’t be 
connected to the computer, try restarting the printer and 
connecting once again. 

At times, your printer might not be connecting to your computer 
if the cable is faulty. 

Have you checked the ports on your printer and computer? If any 
of the USB ports contains debris or dirt, clean the port. Then, try 
reconnecting the USB cable between the devices. 


e Confirm that the USB cable is perfectly fine and is not damaged. 


e Make sure that the cable is firmly and securely plugged into the 
computer and printer ports. 

e Checked all the above conditions? If the connection between the 
two devices still cannot be made, uninstall and reinstall the 
printer driver. 


For A Wireless Connection 


If you’re attempting to connect your printer and computer using 
Wi-Fi, check and confirm the following aspects: 


Wireless Settings 


General Settings 


e First, check whether your Internet connection is stable. If yes, 
well and good. If not, fix that right away. Next, ensure that your 
printer is online. 


e Have you checked if the devices are connected to the same 
network? If not, disconnect the devices and reconnect them to the 
same network. 

e Ifthe above steps don’t work, restart the computer. 
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e Can you connect the devices now? Yes? That’s absolutely 
awesome! 

e However, if the issue pops up again, check the printer driver. 
Ensure that it is updated. An outdated driver can also result in 
such issues. 


Is Your Printer Trouble Fixed? 


We hope the solutions provided on this page assist you in fixing 
your problem. In case you need further assistance/support or 
require more clarification regarding the troubleshooting methods 
we’ve given, feel free to contact us. Just use the call option on this 
page to get in touch with our technical experts so that you can put 
an end to the problem where your printer is not connecting to your 
computer. They always ensure a quick response and will help you in 
connecting your printer and computer. 


